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NEED BENEFITS HELP?

.

Meet your new Benefit Advocate!
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Cathy
Brenneman
Benefit Advocate

Phone Number
(925) 357-6833

8 am -5 pm (M-Th)
8 am - 4:30 pm (Fri)
Pacific Time

Email

C. Overaa & Co. has teamed up with Alliant Employee
Benefits to provide you with a new personal Benefit Advocate
to help you and your covered dependents any time you have
a benefits-related question or problem.

Your Benefit Advocate, Cathy Brenneman, is an experienced
benefit professional who is committed to assisting you with
the following employee benefit programs:

e Medical, Dental, Vision

e Employee Assistance Program
¢ Flexible Spending Accounts

o Life and Disability Benefits

Your Benefit Advocate can help with issues such as:

e General benefit questions

o Verifying eligibility and coverage

¢ Finding a network provider

e Health care claim or billing issues, when warranted

e Coverage changes due to life events (marriage, new child,
divorce, etc.)

Need Claims Assistance?

A HIPAA Authorization Form will be required in order for your Benefit Advocate to assist you with claims related issues.
Through this form, you grant your Benefit Advocate permission to work with your insurer and/or your healthcare
provider(s) to resolve your claims issues. The form, which will be provided by your Benefit Advocate, is revocable at any
time and permission may be granted on a limited time basis to only those individuals listed on the form. If you have
questions about this process, please contact your Benefit Advocate.
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